
WHAT TO DO AFTER  
YOU ORDERED THE IGENEX KIT?
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1 Complete Paperwork with your doctor

� Together with your doctor, complete all appropriate paperwork included in kit.
� Your doctor will help you determine which tests to order.
� Incomplete paperwork will result in testing delays.

If you have paid a deposit for the kit, make sure to use the original requisition 
received with the kit. Photocopies will not be honored for giving credit for the 
deposit. 
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2 Have your samples drawn and shipped

� Follow instructions from your physician’s office on where to get your samples 
drawn.  

� If you need to locate a drawing laboratory, there are some listed on our 
website.  Otherwise, contact your local hospital laboratory. 

� Take ALL of the completed paperwork and entire kit to the drawing laboratory. 
� Once the samples have been drawn, the kit can be sent to IGeneX using the 

FedEx shipment bag with prepaid FedEx label.
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3 Get Results

� IGeneX will conduct the tests as determined by you and your doctor.
� The results will be sent to your doctor when completed. 
� The last step is to visit your doctor for interpretation of results, diagnosis, and 

to discuss your treatment options.
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